
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

TERMS AND CONDITIONS: By signing up to participate in our tours, you and your traveling companions are agreeing 

to be bound to our Terms & Conditions/ Tour Policies/Responsibilities. It is the lead participants’ responsibility to share 
these terms & conditions with their traveling companions. Friendship Tours is not responsible for the failure to read the 
terms & conditions and to share this information. If you do not agree with our terms and conditions, you should contact 
us before making a booking. Additionally, these Terms & Conditions can be found on our website 
https://www.friendshiptours.net/tour-policies.   
  

RESPONSIBILITY: Friendship Tours and the Ship Shop, divisions of Friendship Corp.  Its employees, shareholders, 

agents, and representatives (together “Friendship Tours”) act only as a purchaser of transportation, accommodations, 

restaurant services, sightseeing, and other services from various independent suppliers (Suppliers) which are not 

subject to its control. Friendship Tours is an independent contractor and is not an employee, agent, or representative 

of any of these suppliers. Friendship Tours does not own, manage, operate, supervise, or control any transportation, 

vehicle, airplane, hotel or restaurants, or any other entity that supplies services related to your tour. Friendship Tours 

is not affiliated with any other tour operator. All suppliers are independent contractors and are not agents or employees 

or representatives of Friendship Tours. All tickets, receipts, coupons, and vouchers are issued subject to the terms and 

conditions specified by each supplier, and by accepting the coupons, vouchers, and tickets, or utilizing the services, all 

customers agree that neither Friendship Tours, nor its employees, agents, or representatives are or may be liable for 

any loss, injury, or damage to any tour participant or their belongings, or otherwise, in connection with any service 

supplied or not supplied resulting directly or indirectly from any occurrence beyond the control of Friendship Tours. 

Friendship Tours shall not be responsible for bankruptcy, breach of contract or any intentional or careless actions or 

omissions on the part of such suppliers, which result in any loss, damage, delay, or injury to you or your travel 

companions or group members or damage or loss of any participant that may result from any act or omission on the 

part of others; and Friendship Tours shall not be responsible for any injuries, damages, or losses caused to any traveler 

in connection with terrorist activities, social or labor unrest, mechanical or construction failures or difficulties, diseases, 

local laws, climatic conditions, criminal or abnormal conditions or developments, or any other actions, omissions, 

epidemic, pandemic, illness, physical injury, quarantine, medical or customs or immigration regulation, delay, or 

cancellation or conditions outside its control. In no event shall Friendship Tours and The Ship Shop be responsible for 

exemplary or punitive damages. Friendship Tours accepts no responsibility for lost or stolen items. Friendship Tours 

reserves the right to refuse any participant or potential participant at its sole discretion.   

FORCE MAJEURE: Friendship Tours shall not be responsible for, and shall make no refund for, events beyond its 

control, such as, without limitation, acts of God, strikes, acts of war, terrorism or civil disturbance, government 

restrictions, changes of schedules or operational decisions of air carriers, terrorist activity or the threat thereof, industrial 

action, natural or nuclear activity, epidemic, pandemic, illness, physical injury, quarantine, medical or customs or 

immigration regulation, delay, or cancellation, adverse weather conditions, fire, or for acts or omission of Third Parties 

or other parties not under the control of Friendship Tours, and all similar events outside our control.  

ASSUMPTION OF RISK/RELEASE:  When traveling with Friendship Tours, travelers agree to assume the risk of 

naturally occurring diseases and viruses including, but not limited to, COVID-19 and understand that exposure to such 

viruses or disease is an inherent risk of participating in the tour. Travelers release, indemnify, and hold harmless 

Friendship Tours, its officers, agents, and/or employees, suppliers, and other participants from any and all claims, 

demands, losses, and liability arising out of or related to any injury, disability, death or any loss due to exposure, 

infection, or spread of diseases or viruses including, but not limited to, COVID-19. The safety of our employees, 

suppliers, & travelers remains our overriding priority. We ask that you do not travel if you are experiencing any 

symptoms of illnesses at the time of trip departure.  

PRICING: Published costs in our fliers, and other materials are current at time of printing, but we reserve the right to 

make adjustments based on changes from our suppliers. Airline costs are subject to change. Friendship Tours reserves 

the right to adjust cost based on fuel surcharges.  

CHANGES TO ITINERARIES: While no changes are anticipated, there may be occasions when certain alterations 

become necessary such as unforeseen events including weather, governmental closures, acts of God, or any other 

reason. Friendship Tours reserves the right to change the itinerary due to such unforeseen circumstances or 

emergencies. Cruise lines reserve the right to alter itineraries including change or cancellation of ports. These changes 

will not be considered a material change and will not be considered cause for cancellation or refund by the guest.   

Costs on contracts are based on minimum and maximum passenger counts.   

We charter deluxe motor coaches from professional companies for pick up at your designated points. Specific Drivers 

may be requested but cannot be guaranteed.  

When groups are sharing a coach, you will receive a chart showing seating. We try to give each group seats from the 

front to the back with the group leaders in the front.   

Friendship Tours / The Ship Shop         860.243.1630 * 800.243.1630           www.friendshiptours.net  
705 Bloomfield Avenue, Suite 102, Bloomfield, CT 06002  

https://www.friendshiptours.net/tour-policies
https://www.friendshiptours.net/tour-policies
https://www.friendshiptours.net/tour-policies
https://www.friendshiptours.net/tour-policies

